


Spectacular
Lady Elliot Island

by Raelene James

There are ho words to describe the
experience that is Lady Elliot Islund
—the most southern tip of the Greut
Barrier Reef.

Our ohe-duy adventure started at our
depurture point in Hervey Bay. After a
short 40 minute flight on a small charter
plane we urrived on the island.

The resort stuff provided u gyuided tour
of the fucilities uhd gave us un itinerary
for the day.

We devoured our welcome drink,
orgunised u locker for the duy, und
were yuickly off getting our snorkel
eyuipment (included in the cost). The
tide wus gyoing out so we heuded to
the eastern side of the island. The kids

could walk out und observe u huge
vuriety of seu life und clusters of corual,

It was then our time to gyet on the

gluss bottom bout und heud out to
our snorkel destination. This did not
disuppoint! After a short four around
the reef, spotting turtles, fish, corul aund
SO much more, we put on our snorkel
geur und jumped in the water. Our kids
varied in uyge from seven to 15 und we
were very gruteful to the wonderful
stuff who ussisted the younyer ohes

so the udults could dlso enjoy the
experience. What u freut it wus to see
three turtles swimming very close aund
so muny different types of reef fish. The
redl highlight (there were so many!)
wus the cordl. So many different
colours, shapes, types und formations.

Our fime on the reef went so uickly
and eusily we could huve stayed there
lonyer.

The resort provided u delicious hot and
cold buffet lunch with u huge array of
desserts. Drinks und ice creums were
avdiluble to purchase from the fully
stocked bur.

The last activity for the day was u
wulking tour uround the islund and
visiting the information centre with
interesting displays on the history of the
islund aund seu life, including a large
whdle skeleton hanginhy from the roof.
All foo guickly we were buck on the
plune. Lady Elliot Island is a must-do. It
will not disappoint.
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Gavin Smith appointed Chairman of CLIA Australasia

Cruise Lines
International
Association (CLIA)
Australasia has
announced the
appointment of

Gavin Smith as its new
Chairman following the
association’s annual
general meeting in Sydney today.

The Managing Director Australia and
New Zealand for Royal Caribbean
Intfernational (RCI), Mr Smith takes over
from outgoing Chairman Sture Myrmell,
the President of Carnival Australia and
P&O Cruises Australia, who concludes
his two-year term. Mr Smith returns to
the role, having previously served as
CLIA Australasia Chairman from 2011
to 2015, and was also on the Board of
CLIA Europe from 2016 to 2019.

CLIA Australasia Managing Director

Joel Katz said Mr Smith brings
exceptional industry experience and
leadership to the association at a fime
when the cruise sector is working to
establish a new foundation for its future
operations.

“Gavin Smith has been a well-known
and respected leader for our industry
for several decades, having been a
key player in the growth and evolution
of cruising in Australasia and the

South Pacific,” Mr Katz said. “He will
provide invaluable guidance for our
organisation as we work to confront
the unprecedented challenges ahead
of us and rebuild confidence through
the new health measures cruise lines
are developing.”

Mr Katz thanked Mr Myrmell for his
dedication to CLIA and paid tribute to
his work as Chairman.

“Sture Myrmell has been a committed
and authoritative leader for CLIA as
our industry capped off an exceptional
period of growth and development
within Australasia,” Mr Katz said. “He
has been a big part of our success as
an industry and will continue to be an
important contributor to CLIA as we
address the testing environment of this
new decade.”

As CLIA Australasia Chairman, Mr
Smith leads a newly formed Executive
Committee that also comprises Stuart
Allison (Princess Cruises), Ben Angell
(Norwegian Cruise Line), Sarina Bratton
(Ponant), Lynne Clarke (MSC Cruises),
Steve Odell (Regent Seven Seas
Cruises & Oceania Cruises), Andrew
Millmore (Windstar Cruises, Virgin
Voyages)., and Sture Myrmell (P&O
Cruises Australia).

Appointment

Silversea Cruises has appointed Adam Radwanski to the
position of Managing Director for Asia Pacific. He joins from

Qatar Airways.

Cruise Line Crystal Has Closed

Its Sydney Office

“These certainly are unprecedented times and it is with

deep regret that we announce the closure of Crystal’s

Silversea president and CEO Roberto Martinoli said: “We are

delighted to welcome Adam Radwanski 1o Silversea Cruises.

Adam’s wealth of leadership experience will contribute to

our cruise line’s continued growth in the Asia-Pacific region.”

Silversea also thanked outgoing managing director Adam
Armstrong, who is joining Contiki as its global CEO, for his
contribution to the company’s success in the region.

Sydney office,” said Karen Christensen senior vice president
and managing director for Australasia at Crystal. The
operational, as well as sales and marketing duties of
Crystal’s Sydney office, will be transitioned to Genting Cruise
Lines” team in Sydney under the direction of Michael Goh,
president of Dream Cruises and head of international sales
for Genting Cruise Lines.

New Team at Celebrity Cruises

Celebrity Cruises has announced
their new team for Australia and New
Zealand.

Cameron Mannix, who recently

held a tri-branded position heading
up Field Sales, has been promoted

to Celebrity’s Director of Sales for
Australia. Cameron is joined by three
previously tri-branded feam members,
Nicole Stojic, Jessica Jones, and
Daragh Robbins, who now exclusively
represent Celebrity and provide their
dedicated aftention to Trade Partners.
New starters further deepen and bring
breadth of travel industry experience
with the launching sales tfeam also
including Fiona Heron who returns to
the brand from Scenic Luxury Cruises
& Tours and Hannah Taylor who joins
Celebrity most recently fromn Wendy
Wu Tours. Nicole, Jess, and Daragh
will be based in New South Wales,
covering a broad region of frade
partners throughout Australia. Fiona
will be based in Queensland to support
agents in the region and Hannah

will be responsible for Victoria, South
Australia, and Tasmania.

In addition to the newly announced
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Sales team, Emma Mumford joins
Celebrity as Head of Marketing,
responsible for Trade and Brand
strategy and communications,
bringing her wealth of experience
from Cruiseco and other world-class
brands. Tenneal Baker also joins the
marketing team as PR and Social
Manager, driving the earned media
strategy through extensive skills gained
from previous hospitality and tourism
roles, including most recently with
Club Med. Further rounding out the
team, Anamaria Torres Mosquera joins
Celebrity as Commercial Manager,
bringing over five years of industry
experience in Revenue Management.
Lastly, Lauren Lloyd brings her extensive
experience in executive and office
management to the feam after
working at AMP Capital for many
years.

The Celebrity Cruises tfeam is led by
Susan Bonner who was named in
January as Managing Director and
Vice President of Australia, New
Zealand, and Asia. “Our guests here
have a long-standing love affair with
the Celebrity brand. As the Edge
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Series continues to expand with
Celebrity Apex and three more new
ships added to the Modern Luxury
fleet, coupled with the current travel
landscape bringing added pressure on
travel partners too, now is the perfect
time for the brand to commit to a
dedicated team to support Australia
and New Zealand. We are still building
the feam and | am extraordinarily
grateful for talented and committed
professionals who have joined
Celebrity thus far as we start this
journey,” said Susan Bonner.



ASSDCIATION

From the ACA desk:

In the last fwo months
we have watched
our cruise industry

go through maijor
changes, never seen
before, and | think it’s
fair to say we hope
we never see again.

But | remain constantly impressed by our

industry’s "R ‘n R” response which to me
now stands for Resilience and Recovery!

We have sadly farewelled all cruise ships
and their crews from Australian waters
but not before we saw incredible acts
of kindness. Community members in
Wollongong pulled together 1,200 care
packages for the crew onboard Ruby
Princess including chips, Tim Tams and

He Waka Eke Noa

What on earth could make the Auckland
mooring dolphins funding withdrawal

by Auckland Council and the Mayor

get a mere swift side glance, eye roll

and a muttered ‘oh well that will keep’?
Apparently a pandemic can. A mere
wee nudge in the guts compared to
what else the cruise industry is facing.
However | am fearful of using this
platform to scream and yell, to hold
court about the injustices faced to all of
us, the bloody awfulness that this virus has
created for everyone in this world. No
one has escaped its impact and we are
all weary.

This is a critical time and one the cruise
industry is using to its very best abilities

in creating even safer environments to
sail again and when this is practicable

Vegemite along with children’s drawings
and messages of hope. The crew
returned that generosity of spirit and
gathered nightly on the deck to clap for
the lllawarra community then collected
and donated money for Wollongong
Emergency Housing. Princess Cruises
also donated $50,000 to the Mission to
Seafarers in Port Kembla. Over on our
west coast, Captain Morton Hansen of
the Artania recorded a heartfelt video
to thank communities in Fremantle and
Perth.

Communities in Gladstone and Brisbane
also made care packs for the crews to
farewell and thank them recognising
the important role those ships play in the
Queensland economy.

It may be some months before we see
the Australian Government allow cruise
ships to return but in the meantime there
is a great deal of activity happening.
According to a recent survey conducted
by Your Travel and Cruise, travel agents,
nine out of ten Australians would consider
cruising again with one obvious caveat

- being assured that stricter health and
hygiene plans are in place.

We are encouraged by these results

and also by the bookings we are

already seeing coming in showing us
that consumers want to get back on

NEW ZEALAND
CRUISE ASSOCIATION

to do so, it will. Demand remains strong
bookings are up for 2021 and beyond.
We continue to have 100% border closure
and are pinning our hopes on safe

hubs, with Australia firmly in our sights.
Our NZ Government God bless em, so
far, has continued to collaborate with
the industry and are supportive of the
cruise returning to our shores. Maritime
NZ, New Zealand Customs and Ministry
of Transport are meeting to discuss how
cruise might re-start and we, the industry
are included. We are requesting that
the cruise suspension of June 30th not
be extended, that ships be permitted

to return empty to NZ which in turn
would provide safe harbour until we can
start again. Imagine beginning with a
domestic drive, a beautiful culinary cruise
(lots of kiwi paviova) throughout regional
New Zealand much still unexplored,
starting with kiwis first until it is deemed
safe to invite nations included in the safe
hub corridors.

A positive of this crisis is having gone from
the perception of over tourism here in
New Zealand to chronic under fourism, it

#WeAreCruise He Waka Eke Noa

board and take cruises again and also
support those regional towns and cities
who rely on the investment you make to
their communities every time you come
onshore and buy a coffee or take a tour.
CLIA, the organisation representing

the cruise lines, is developing extensive
health and hygiene plans to ensure the
highest level of confidence can be given
to the cruising public and the crews. We
will work closely with our members to
support the roll out of these plans across
cruise destinations to give peace of mind
for passengers around their onshore
experience as well.

Our members are also being creative

in developing ways that you can still
connect with them while cruising is on
pause. | encourage you to take a virtual
visit fo Taronga Zoo via Taronga.TV or go
behind the scenes with a Sydney Opera
House tour or enjoy a palace tour or a
lecture at Viking.TV.

And then, we look forward to welcoming
cruise ships and passengers again when
the time is right.

Further Details - and all media enquiries:
Jill Abel, Chief Executive Officer
Australian Cruise Association

Tel/Fax: +61 3 6223 7334

Mob: 0419 511 966
ceo@australiancruiseassociation.com

is a time to really be able to live through
a stark understanding of what tourism
brings to our shores. Of what cruise

gives to our smaller regions by way of
economic boost and visitation. Auckland
city centre sadly remains zombie like ,
many offices have not reopened in our
CBD, we have zero visitors, now more
than ever we need the vitality a ship
berthed in Auckland brings.

Here in New Zealand we have won half
the battle however we now need to
get on with the other half, which some
might say is even more difficult. We
must learn to live pre vaccine with this
thing, keeping our economies going
and working together again to create
incredible immersive experiences that
the cruise industry provides.

Kevin O'Sullivan
Chief Executive Officer
New Zealand Cruise Association

Debbie Summers

Executive Director IDNZ/Chairman
New Zealand Cruise Association
DSummers@idnewzealand.com
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Farewell

In recent months the industry has
announced that several well known
executives have resigned.

Leading the list is Azamara President
and CEO Larry Pimentel along with Rick
Meadows from Seabourn, Orlando
Ashford from Holland America, Gordon
Ho from Princess Cruises and Terry
Thornton from Carnival Cruise Lines.

All have played important roles in the
cruising industry and it is sad to see
them move on.

Before joining Azamara in January
2010, Larry Pimentel was President,
CEO and co-owner of SeaDream
Yacht Club from 2001 to 2009. He
served as President and CEO of
Cunard Line and Seabourn Cruise Line
from 1992 to 2001, and was President
and CEO of Classic Hawaii, a tour
operating company, from 1983 to
1992. Carol Cabezas, who's served as
chief operating officer of Azamara for
three years, will now lead the brand.

Rick Meadows has retired from
Seabourn and Carnival Corporation
after 35 Years Of Service. He was
President of Seabourn and in this role
had overall executive responsibility,
leading all business and global
operations for the luxury cruise line. He
held this position since 2011, when the
company moved its headquarters to
Seattle from Miami.

Orlando Ashford

Holland America Line President
Orlando Ashford left the company at
the end of May. Ashford headed the
premium cruise line within the Carnival
Corporation family of brands and had
been at the company for nearly five
and half years and led a rejuvenation
of the brand through an emphasis on
enhanced onboard entertainment, live
music and culinary experiences.

Marketing wiz Gordon Ho who led

the "Come Back New” campaign for
Princess Cruises has left the cruise line.
He joined Princess in 2013 after working
with the Walt Disney Co. for 18 years.
He established Culinary partnerships
with chocolatier Norman Love for
'Chocolate Journeys,' chef Curtis
Stone for his SHARE restaurant at sea
and Ernesto Uchimura for the Ernesto
burger as well as the Sleep program
with Dr. Michael Breus who brought the
Princess Luxury Bed fleetwide.

Terry Thornton retired after 31 years

at Carnival Cruise Line. He joined
Carnival in 1989 as manager of special
projects and held numerous positions
across the organization in marketing,
itinerary planning and deployment, as
well as his most recent role as senior
vice president of nautical and port
operations. He made many visits to
Australia and always made himself
available to promote the industry.

Rick Meadows

Terry Thornton
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From the Jonathan Crabbe Collection Taken in Sydney
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CLEAN CRUISING

Find Your Dream Cruise Faster
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Clean Cruising is Australia’s preferred cruise travel agency, based in Brisbane since 2000.
Our team is passionate and experienced, having taken over 800 cruises between them.
Let one of our expert consultants take care of your next cruise holiday today!
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Why book with us?

Customer Reviews
YEARS

4.8 from 250 reviews

PRODUCT (§ ) REVIEW

Large team of Australian owned & Highest rated cruise Multi award-winning Celebrating 20 years
cruise specialists operated booking service agency in business

Testimonials

“Need a Cruise Agent? Here is your best option. Swift booking confirmation with 100%
efficient & professional service. Have no hesitation in highly recommending Clean
Cruising for all your cruise needs. "

- Kevin M, Forest Lake QLD

| am very pleased to pass on to anyone that the service and care my son and | have
received from Clean Cruising has been faultless. The follow up after the holiday
shows a company who really cares for their customers”
- Valma M, Robina QLD

"They provide expert advice on rooms, ships, destinations and options. | have now
done over a dozen cruises on a variety of cruise companies, with my expectations
managed through the work done by the Clean Cruising team.

- Kerrie V, Melbourne VIC

Contact us today!

1800 007 987
cleancruising.com.au
enquiries@cleancruising.com.au



