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Leading Internet cruising operator 
ecruising.travel marked 15 years of 
successful operation on 20 January 
with a major celebration for staff, 
clients and industry colleagues at 
the Sheraton on the Park in Sydney. 
Founder and Chairman Brett Dudley 
puts his organisation’s popularity with 
the Australian consumer down to his 
philosophy that it is always better to 
specialise in something rather than 
try to be all things to all people. Thus 
his unique range of cruising product 
with its inclusive combinations of air 
travel, hotel accommodation, special 
meals and sightseeing has proven to 
be among the cruise industry’s most 
popular type of holiday among a still 
growing band of enthusiastic repeat 

travellers.

Asked about the aspect of ecruising’s 
success that most pleases him he says,” 
That would be my decision to start a 
web-based business in the very year 
Internet companies around the world 
were crashing out of the stock market 
whilst ecruising was created and 
thrived out of the rubble.

“Despite all the negative advice 
about linking cruising to the web we 
survived the ’tech-wreck’ and have 
now reached this 15-year milestone 
recognised as a unique part of the 
Australian travel industry surrounded by 
the recognition confirmed by a string 
of business awards won in Australia 
and overseas.”

Brett thanked his wife, Philippa, for the 
role she has played in the company’s 
success.

Gavin Smith, Regional VP Asia Pacific 
for Royal Caribbean International in his 
presentation said “Brett and Philippa 
are often described as entrepreneurs, 
but in my heart they are pioneers.” 

The Big Night Out! – ECRUISING Celebrates its 15th Anniversary 

World’s Leading Cruise Lines has 
announced the appointment of 
two key recruits to its sales team. 
Christopher Rich has filled the newly-
created role of P&O Cruises Corporate 
Groups Executive, responsible for 
helping to drive corporate bookings 
for the cruise line’s growing fleet 
and Ken Triffitt has taken the newly-
established role of Cunard/P&O Cruises 
World Cruising Business Development 
Manager. 

New Sales Appointments

Australian Maritime 
Historian and 
Worldwide Cruising 
News contributor 
Chris Frame won the 
National Customer 
Service Council 
of Australia Gold 
Medal “30 under 30” 
award for customer 

service excellence. In a gala awards 
ceremony late last year, Frame was 
acknowledged for his customer centric 
focus across the creation of ten books; 
as well as his maritime lectures and 
website www.chriscunard.com. Of 
particular interest to the judges was 
Frame’s maritime talks, including those 
he conducts at no charge for local 
retirement homes and seniors clubs.

Photo: Chris Frame with the 30 under  
30 award trophy and Gold Medal. 
Photo Credit: Danielle Stuart. 

Perth Maritime Historian Wins Gold

Carnival Cruise Lines Business 
Development Manager Lance Dye 
has celebrated a career milestone 
chalking up 10 years with the Carnival 
Australia head office. When Lance 
started at Carnival Australia in 2004, 
the cruise operator only had one ship 
based in Australia full time across its 
stable of brands – P&O Cruises’ Pacific 
Sky. Now, the full time fleet across all 
lines features seven ships, including 
Carnival Cruise Lines’ Carnival Spirit 
which debuted in Sydney in late 2012.

Lance was the first sales member when 
the Carnival Cruise Lines’ team was 
established in 2012 and is now the BDM 
for NSW, ACT and New Zealand, as well 
as National Account Manager looking 
after Helloworld Australia. 

Milestone Celebration 

Le Boat Australia & New Zealand 
recently won the Best Long-haul 
Source Office at the recent Global 
Conference in TUI Marine’s head office 
in London. 

Pictured from Left to Right: Abby Bentley 
(Head of Global Customer Engagement 
– Le Boat) David Reid (Head of 
Distribution – Australia & NZ) Cheryl 
Powell (Managing Director – Le Boat)

Winners!

The Princess’ dream team became 
the green team as the cruise line’s call 
centre celebrated the announcement 
of Emerald Princess’ deployment 
to Australia. Dressed in their finest 
emerald colours and surrounded by 
matching balloons, the team marked 
the occasion by enjoying some vibrant 

green slurpies, lollies and cupcakes. 

(Left to right): Nicholas McHugh, Maree 
Osborne, Heather Seaman, Laura 
Dening, Sam Mastou, Linda Divitt, Ariel 
White, Julie Rado, Ann Sinclair, Chantel 
Bracks, Grace Joo, Michele Olivier and 
Michael Vaccarella

Winners!
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This year, New 
Zealand will aim to 
attract three million 
international visitors. 
This milestone might 
however have already 
been reached in 
2014. Cruise transit 
arrivals, to the tune 

of 119,800 in the same timeframe, are 
conspicuously absent in the collation 
of international visitor arrivals to New 
Zealand. 
International visitor arrivals (IVA) 
were last recorded in November 
at 2,836,774. Including cruise transit 
passenger arrivals in 2014 would have 
put New Zealand only 43,000 shy of 
3,000,000, and with a month to go.
Transit Passengers are defined as 
“persons who arrive in New Zealand 
from another country while in transit 
to another overseas destination and 
throughout the whole period (up to a 
maximum of 24 hours from the time of 
arrival) during which they are in New 
Zealand, remain onboard the craft 

they came to New Zealand on”. 

Unfortunately cruise transit passengers 
fall into that category and are not 
accounted for within the IVA. This is 
despite some passengers disembarking 
the ship to overnight in Queenstown 
(for example) and/or spending eight 
hours ashore experiencing our quality 
tourism products. The number of transit 
cruise passengers is forecasted to 
increase to 126,000 in 2014-15; and 
156,300 in 2015-16. 

Whilst Cruise New Zealand will continue 
to lobby for government recognition 
of the cruise sector, we have achieved 
an interim solution with Statistics New 
Zealand. Visitors to their website 
looking for cruise data will be referred 
to the Cruise New Zealand website 
(www.cruisenewzealand.org.nz). We 
have created a new data tab that will 
detail arrivals, market breakdowns and 
regional spread that should satisfy the 
needs of any business owners and/or 
investors. 

Raewyn Tan – General Manager
CMV cruises 20,700 gross ton ship 
Astor is back in Australian waters for 
the summer season. The ship, which is 
home porting in Fremantle, undertook 
a special Australia Day voyage with 
her sailing to Busselton Harbour before 
returning to Fremantle. To celebrate 
the ship’s return to local waters, 
residents from Bethanie Villages in 
Perth enjoyed a special tour of the ship 
thanks to their relationship with Perth 
based travel agency Bicton Travel. 

Embarking the ship at noon the 
residents, many of whom have never 
cruised before, got to experience the 
ship’s amenities and facilities first hand. 
This was followed by a three course 
lunch. Chris Frame, who has published 
ten books about ocean liners, and 
helped secure the tour aboard Astor 
said, “taking the residents aboard the 
Astor is a real treat. It allows for an 
engaging and social activity outside of 
the village which is a fantastic benefit 
for the Bethanie residents”. 

Perth resident Valerie Bettridge was 
part of the tour group and said, 
“It was wonderful to see the ship. I 
have cruised on large vessels like Sun 
Princess and Super Star Gemini before 
and despite her smaller size, Astor 
looks to offer a great experience for 
travellers sailing out of Fremantle.”

Pictures from top: Chris Frame (Centre) 
with Valerie Bettridge and Lynette 
Drennan.
Astor alongside at Fremantle  
– Chris Frame

Seniors tour Astor in Fremantle 

Cruise Lines International Association 
(CLIA) Australasia has unveiled a strong 
line-up of local and international cruise 
industry professionals for the second 
Cruise3sixty Australasia conference in 
February. The conference will be held 
at The Star in Sydney on Friday February 
27, the day prior to CLIA’s annual 
Cruise Industry Awards. More than 500 
delegates are expected to attend the 
conference.
General Manager Brett Jardine said 
newly appointed global Cruise Lines 
International Association (CLIA) 
Chairman Adam Goldstein has been 
confirmed as a keynote speaker. His 
attendance follows the recent move 
to Carnival Cruise Line by CLIA global 
President and CEO Christine Duffy, 
who was to speak at Cruise3sixty 
Australasia. Norwegian Cruise Line 
Executive Vice President International 
Sales Andy Stuart would make the 
keynote address. A further 20 industry 
leaders from around the world are set 
to join a series of panel sessions and 
presentations covering topical issues 
such as growth trends, cruise marketing 
and sustaining a booming source 
market.
Royal Caribbean Regional Vice 
President (and CLIA Australasia 
Chairman) Gavin Smith, Carnival 
Australia CEO Ann Sherry, and 
Silversea Cruises Asia Pacific and 

Europe President Steve Odell will join 
Mr Stuart to offer their views on the 
industry as part of a special cruise 
industry leaders panel. Other confirmed 
speakers include Google Australia’s 
Head of Travel Ross McDonald, Aqua 
Expeditions CEO Francesco Galli 
Zugaro, Star Cruises Vice President Sales 
Braydon Holland, Senior Vice President 
International Sales Windstar Cruises Dan 
Chapelle, Vice President International 
Sales Holland America and Seabourn 
Mark Kammerer, Princess Cruises Vice 
President Australia Stuart Allison, Vice 
President Commercial Royal Caribbean 
Sean Treacy, Senior Vice President 
Australia P&O Cruises Tammy Marshall 
and Vice President Australia Carnival 
Cruise Lines Jennifer Vandekreeke.
Following the success of the inaugural 
2014 Cruise3sixty Australasia, the 
event’s exhibition space has almost 
doubled in size, with 45 companies 
booking booths for this year’s 
conference.
CLIA Australasia General Manager Brett 
Jardine said there had been strong 
demand from companies across the 
industry wanting to have a presence 
at the region’s largest cruise event, to 
be held at The Star in Sydney on Friday 
February 27.
Mr Jardine said booth numbers had 
swelled from 27 in 2014 to 45, with 
exhibitors ranging from cruise lines 

Cruise3sixty Australasia 
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Photos this issue – MSC Cruises, P&O Cruises UK, Princess 
Cruises, Holland America, Seabourn Cruises, Regent 
Seven Seas Cruises, Cunard, Carnival Cruises, CMV, 
Carnival Australia, Windstar, Celebrity Cruises, Hurtigruten, 
Azamara Cruises, N/G Lindblad, Crystal Cruises, Fred. 
Olsen Cruises, RCI, Viking River Cruises & American Cruise 
Lines. 
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Tony Briggs, Founder and Managing 
Director of Australia’s Coral Princess 
Cruises announced recently 
that Kallang Capital Holdings, a 
Singaporean holding company, has 
made a substantial equity investment in 
Australia’s pioneering small ship cruise 
line. The investment, which was part 
of a planned transition by Briggs and 
his wife Vicki, positions Coral Princess 
Cruises for future growth as they add 
to their existing range of pioneering 
cruising itineraries covering the Great 
Barrier Reef, Western Australia’s 
Kimberley, the South Pacific and South-
East Asia. Paul Chacko, Managing 
Director of Kallang Capital Holdings, 
said the opportunity to invest in the 
globally-recognised and respected 
operator was an exciting proposition. 
Outlining the future direction of the 
company, Chacko explained that the 
new shareholders intend to work with 
the management team to “build on 
Coral Princess’s 30 years of pioneering 
expedition cruising experience, 
uniquely-Australian ethos and highly 
professional product”.
Over the coming twelve months a 
raft of new initiatives to enhance the 
company’s fleet of three small-ships 
and product standards will be unveiled, 
commencing with a refurbishment of 
Coral Princess II. The upgrade of the 
44-guest catamaran, which cruises the 

outer reaches of the Great Barrier Reef 
from Cairns, was due to be completed 
by February 2015. Improvements to the 
vessel include quieter, energy efficient 
engines and upgraded amenities 
including personal iPod docks in 
passenger cabins.

Coral Princess’s existing management 
team, led by Group General Manager 
Mark Fifield, will remain in charge 
of the Cairns-based operation as it 
progresses through an exciting growth 
phase. He said that it was “very much 
business as usual” and guests can 
expect the same high standards and 
memorable cruises for which Coral 
Princess is renowned. All existing trade 
relationships and commitments will 
continue unchanged.

Briggs, who founded Coral Princess 
Cruises in 1983 and remains a 
shareholder and board member, 
said “both Vicki and I are delighted 
that Kallang Capital Holdings, who 
share our vision for the future direction 
and growth of the company, have 
partnered with us to build on our history 
and ensure an exciting future for Coral 
Princess Cruises.” 

Coral Princess Cruises 
has announced 
that David Reneke, 
one of Australia’s 
most well-known 
astronomy experts, 
will be joining their 
expedition team to 

witness the total solar eclipse occurring 
in Indonesia on the morning of 9 
March 2016. Reneke, who has over 40 
years experience in astronomy and 
links to some of the world’s leading 
astronomical institutions, is the editor 
of Astro-Space News Magazine and 
a familiar voice to a radio audience 
of up to four million listeners who tune 
in to his weekly astronomy segments 
broadcast across Australia.
Throughout the expedition Reneke will 
be inviting guests to take part in a series 
of astronomy lectures and Q&As, as 
well as providing expert commentary 
throughout the morning of the total 
solar eclipse and regular star gazing 

sessions. Coral Princess’s flagship 
Oceanic Discoverer will be anchored 
close to the Indonesian island of Pulau 
Jiew, a prime viewing position along 
the centreline of the eclipse path, 
as part of a longer itinerary featuring 
Papua New Guinea and West Papua’s 
Raja Ampat and Spice Islands. Guests 
will be able to experience the entire 
three hour transition of the moon, 
including some three and a half 
minutes of totality, where ‘day turns 
to night’ as the moon completely 
obscures the sun.  

Two itineraries are on offer to 
experience the eclipse; a 24-night New 
Guinea Circle program commences 
in Alotau (Papua New Guinea) on 23 
February 2016 and incorporates the 
Eastern PNG coast, Raja Ampat and 
the Spice Islands before concluding in 
Darwin, whilst a shorter 14-night option 
from Wewak to Darwin departing on 4 
April 2016 is also available.  

New Investors

Guest Astronomer for 2016 Solar Eclipse Expedition Cruise



Now you have read the news it is time to book 
with your friendly Worldwide Cruise Centres 
cruise specialist. www.worldwidecruisecentres.com.au

AUSTRALIAN CAPITAL TERRITORY
Queanbeyan Queanbeyan City Travel & Cruise 02 6299 3111
Weston Weston Cruise & Travel 02 6288 4400
NEW SOUTH WALES
SYDNEY
Artarmon GTS Travel Management 02 8440 8900
Balmain Global Village Travel 02 9555 8355
Castle Hill italktravel Castle Hill 02 9680 2333
Chatswood Variety Travel 02 9411 6288
Gordon Northshore Travel 02 9418 2546
Homebush Diploma Travel 1300 888 999
Hornsby italktravel Hornsby 02 9476 3431
Hornsby italktravel Hunter St 02 9482 7722
Liverpool Aeon International Travel 02 9734 8333
Newport Newport Travel 02 9997 1277
Oatley St George Travel 02 9579 2488
Penrith Panthers World Travel 02 4731 5644
Woollahra Hampden Travel 02 9389 1456
REGIONAL NEW SOUTH WALES
Bathurst Panorama Cruise & Travel 02 6331 7044
Coffs Harbour Coffs Coast Travel 02 6651 2022
Dubbo We Know Travel Dubbo 02 6885 1633
Forster itravel Forster 02 6555 5700
Goulburn Travel Your World 02 4821 8188
Kiama Kiama Travel Service 02 4232 1211
Kingscliff All About Travel 02 6674 5022
Maitland italktravel 02 4934 2155
Mittagong Travel Your World 02 4872 4344
Newcastle Jayes Travel Honeysuckle 1300 891 100
Orange We Know Travel Orange 02 6362 2033
Parkes We Know Travel Parkes 02 6862 2466
Queanbeyan Queanbeyan City Travel & Cruise 02 6299 3111
Rutherford italktravel 02 4932 9244
Salamander Bay Holiday World 02 4984 6677
Taree itravel Taree 02 6551 0899
The Junction italktravel The Junction 02 4969 3077
Warners Bay Newcastle Travel 02 4948 5600
Warilla Travel Bug Shellharbour 02 4297 3300
QUEENSLAND
BRISBANE
Ascot The Village Travel  07 3606 1026
Aspley Let’s Go Tour & Cruise 07 3263 6406
Brisbane Just Cruises 07 3434 1400
Caboolture Caboolture Cruise & Travel 07 5495 5833
Everton Park Maverick Travel 07 3355 3700
Mt Gravatt Global Jetsetting 07 3849 5268
New Farm TravelManagers/50+ Travel Club 07 3358 6926
Paddington The Adventure Traveller 07 3369 0799
Redcliffe Redcliffe Cruise & Travel 07 3284 5192
Runcorn Affordable Travel 07 3341 5726
Samford Maverick Travel 07 3289 3700
Toowoomba My Personal Travel Planner 07 4637 8235
West End Pulse Travel & Pulse Cruises 07 3004 6666
Wilston The Village Travel 07 3856 3099
FAR NORTH QUEENSLAND
Aitkenvale BLT Townsville 07 4080 4000
Cairns BLT Cairns 07 4080 4000
Weipa BLT Weipa 07 4019 6741
GOLD COAST
Runaway Bay TravelManagers Caroline Cox 1300 397 879
Sanctuary Cove Cove Travel 07 5577 9211
Surfers Paradise Jetworld Travel 07 5538 4600
Varsity Lakes Cruisecentre.com.au 07 5593 6444
MID-NORTH COAST 
Bundaberg Bundaberg Travel Centre 07 4151 2644
Pialba Fraser Coast Travel Centre 07 4124 2222
SUNSHINE COAST
Caloundra The Travel Agent at Caloundra 07 5491 2033
Coolum Beach Coolum Cruise & Travel 07 5446 1727
Cooroy Cooroy Cruise & Travel 07 5447 7088
Maleny Maleny Cruise & Travel 07 5499 9111
Maroochydore Ucango Travel & Cruise Centre 07 5451 8600
Noosaville Noosa Cruise and Travel 07 5449 8866
Noosa Heads 1300cruise 1300 278 473
Tewantin Noosa Travel 07 5449 7000
Warana Affordable Travel 07 5437 9486

SOUTH AUSTRALIA
Adelaide Judy Marbrow's Cruise Booking 

Centre 08 8231 9414
Glenside Prestige Travel 08 8338 1223
Victor Harbor Fleurieu Travel incorporating  

Cruising Plus 08 8464 0456

TASMANIA
Ulverstone Home Travel Company 03 6437 0959
VICTORIA
MELBOURNE
Albert Park Travel Avenue 03 9696 4799
Berwick Cruise & Travel Berwick 03 9707 1700
Blackburn Transair International Travel 03 9894 4066
Braeside The World @ Braeside Travel 03 9587 3633
Brighton Holiday World Travel 03 9596 6555
Chelsea Chelsea Cruise & Travel 03 9773 1900
Clifton Hill Emma Whiting Travel 03 9481 1077
Doncaster East The Travel Store 03 9842 1222
Eltham Flower Travel 1300 654 861
Frankston South Delphinus Cruises 03 9783 5119
Hampton Hampton Travel & Cruise 03 9521 9339
Kew Surrey Travel 03 9855 2202
Melbourne Cruiseline 1800 991 881
Murrumbeena Noonans Travel 03 9568 4855
Narre Warren italktravel Fountain Gate 03 9704 9100
Parkdale Parkdale Travel & Cruise 03 9580 9115
Point Cook In2 Travel & Cruise 03 9395 4077
Reservoir italktravel Reservoir 03 9460 7888
Surrey Hills Surrey Hills Cruise Centre 03 9830 0055
Upwey Travellers Place 03 9754 1655
Wantirna South Knox Travel 03 9887 0444
Wheelers Hill Experience Cruising 03 9562 0282
REGIONAL VICTORIA
Bacchus Marsh Bacchus Marsh Travel 03 5367 5151
Ballarat Holiday & Cruise Centre 03 5333 7977
Balnarring Balnarring Travel & Cruise 03 5983 1998
Bendigo National Travel Bendigo 03 5442 1677
Castlemaine Travel & Cruise Castlemaine 03 5472 3822
Geelong Custodian Travel & Cruise 03 5221 2133
Geelong/Newcomb Sirocco Travel & Cruise 03 5248 1605
Healesville Yarra Valley Travel 03 5962 1444
Kyneton Midland Travel & Cruise 03 5421 3000
Melton Melton Cruise Centre 03 9746 0944
Mildura Mildura Travel & Cruise 03 5023 3307
Sale Flying Colours Travel 03 5144 3199
Sorrento Sorrento Travel & Cruise 03 5984 3366
Warragul Gippsland Travel 03 5623 5151
WESTERN AUSTRALIA
PERTH
Aveley Boutique Travel Café 08 6296 5388
Cannington Funtravel 08 9451 5855
Dianella Cathay International Travel 08 9275 8877
Doubleview Jay Jay Mobile Travel 08 9341 3251
Duncraig Carine Travel Bug 08 9246 7277
East Perth Our World Travel  08 9221 9977
Fremantle West Coast Cruise & Travel Centre 08 9335 4322
Kardinya Holidays For You 08 9337 9922
Mirrabooka GTS Travel Management 08 9285 3900
Mt Claremont Club Travel 08 9284 3223
Myaree Aus World Travel 08 9330 8688
Northbridge Grand Travel 08 9228 3388
Perth italktravel North Perth 08 9228 8633
West Perth Bonaventure Travel 08 9321 6555
Willetton Travel & Cruise Fundamentals 08 9332 2363
REGIONAL WESTERN AUSTRALIA
Denmark Denmark Travel World 08 9848 2155
Narrogin italktravel Narrogin 08 9881 2714
Pinjarra James St Cruise & Travel 08 9531 2872
Yunderup Jay Jay Mobile Travel 08 9537 6757
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Soak up the local culture by day and relax comfortably with the onboard 
luxuries of your P&O Cruises' ship each evening. The wonders of Indonesia, 

Malaysia, Vietnam, Thailand and Cambodia have never been more accessible, 
when you cruise from 7 to 18 nights.

- the air conditioned way -

sEE  
SOUTHEAST  

ASIA

BOOK NOW VISIT YOUR LOCAL TRAVEL AGENTPOCRUISES.COM.AU CALL  13 24 94

Singapore Departures
2016 > 6 & 20 Aug

Cruise
Singapore, Sihanoukville, Ko Chang, 
Bangkok (Laem Chabang), Koh 
Samui, Singapore 

Thailand Unleashed 7 Nights

Singapore Departures
2016 > 30 Jul, 6^ & 13 Aug

^Itinerary and port order varies

Cruise
Singapore, Langkawi, Krabi, Phuket, 
Sabang (Palau Weh), Singapore, 
Sihanoukville, Ko Chang, Bangkok 
(Laem Chabang), Ko Samui, Singapore

Ultimate South East Asia 14 Nights

Fremantle Departure
2015 > 10 May

Cruise
Fremantle, Bali, Bandar Seri Begawan 
(Muara), Kota Kinabalu, Nha Trang,  
Ho Chi Minh City (Phu My), Singapore

South East Asia Explorer 14 Nights

Fremantle Departure
2016 > 17 May

Cruise
Fremantle, Jakarta, Semarang, 
Probolinggo, Bali, Makassar (Ujung 
Pandang), Komodo Island, Lombok, 
Exmouth, Fremantle 

Ultimate Indonesia 18 Nights


